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SERVICE FACTS
SB-M-21003

INFORMATION ABOUT SMBIOS TOOL IN
WINDOWS-BASED MAINTENANCE SUITE

Affected Product(s): LIFEBOOKSs, STYLISTICs and CELSIUS Mobile
Affected Operating System(s): N/A

Affected Version(s): Maintenance Suite V5.xx

Attachment(s): N/A

Reference: N/A

Related Support Bulletin(s): SB-M-17002

Document History: N/A

Document Target Audience and Security Classification:

Target Audience: Service Partner & Fujitsu - Document Classification: Fujitsu Restricted

PROBLEM / QUESTION

“wu

A updated version of the ““Maintenance Suite” V5.xx with new special settings for the SMBIOS tool is now available.

Partner Portal Corporate Partner Portal ¥ Channel Partner Portal Support Portal Teams Collaboration

Maintenance Suite (DIFS, C&V)

v [ Name Modified Description
Download Maintenance Suite V4.xx (DOS based) ... November2 2018 Download area for Maintenance Suite V4.xx (former DIFS and Check&View) images
[ Download Maintenance Suite V5.xx (WINDOWS based) «. December 10, 2020 Download area for Maintenance Suite V5.xx. The tool supports systems with INTEL Kaby Lake and upcoming generations.)
Partner Portal Corporate Partner Portal ¥ Channel Partner Portal Support Portal Teams Collaboration

Maintenance Suite (DIFS, (&V)

<

Name Modified Description
(.I.é MS_5_15_INSTALLER we April 26 Tool to set up Maintenance Suite V5.xx (WINDOWS based) on a memorystick (min. 2GB, max. 32GB)I Please note that the software contains Open Source components | ) L
(@  SB-M 21003 -INFORMATION ABOUT NEW SMBIOS TOOL ... May 28, 2021 Please see this SB-M for detailed information regarding Maintenance Suite ) b
3  SMBIOSConfiguration e Aprl 27 Updated serial number and SMBIOS settings for Fujitsu Client Devices. Copy the ZIP file into the folder /Files on the USB Stick with the installed Maintenance Suite. | ) *2a

*1 The latest version of the Maintenance Suite is available in the Service Partner Portal, download area at:

https://partners.ts.fujitsu.com/com/service/general/difs/Pages/default.aspx?CurrentFolder=9a4c5d9f-34bb-4557-alec-17861aca8el19

The installer will create a bootable Windows PE USB stick.
*2 Download of current SB-M-21003 version.

*2a Notice the information for the Update File “SMBIOSConfiguration”.

page 1 of 5 Uncontrolled if Printed Copyright © Fujitsu 2021


https://partners.ts.fujitsu.com/com/service/general/difs/Pages/default.aspx?CurrentFolder=9a4c5d9f-34bb-4557-a1ec-17861aca8e19

CATEGORY: NOTEBOOK | NUMBER: SB-M-21003 | VERSION: 1.0 | CLASSIFICATION: FUJITSU RESTRICTED
DATE: MAY 21, 2021 | PAGES: 5 FU]] I SU

ADDITIONAL INFORMATION

Limitations and known issues:

1. Long-lasting download and installation time (USB image creation) please be patient.
2. The USB installer image is larger due to new Win10 PE and additional drivers for TigerLake (LIFEBOOK and STYLISTIC).
3. The Fujitsu Logo on the boot screen of some PCs/LIFEBOOKs/STYLISTICs (e.g. STYLISTIC Q7310) might be scrambled.

4. Memory modules won't be detected on STYLISTIC Q5010 and Q7310 (Tool must be adapted to TigerLake chipsets).
5. Screen is rotated left on STYLISTIC Q5010 when WinPE comes up (and might be on other SYTLISTICs also). Please wait until

the main GUI is shown and then press the "Rotate" button.
6. Boot stick is not detected on STYLISTIC Q5010 when a USB extension cable is used between boot stick and rear USB port

on the cradle. There is no problem when the boot stick is plugged in directly.

When booting from the USB stick — please be patient, as this will take several minutes depending on the system —, please wait
until the following “Welcome screen” is available. The different options are self-explanatory. For further details, please click the

Documentation button.

Suli 8.16

Fufitsu Technelegy

CPU1: Cere 850U CPU @ 9.70GkHz

Maintenance Suite 1§ FRAM 7

Maintenance Suite

Version: 5.15

The tool scans the SMBIOS settings / entries and allows the user to change the Serial Number, customer specific information
and in some cases activation of components.
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1ststep: select “External tools”

Maintenance Suite

FUJITSU

Maintenance Suite

Version: 5.15

The Maintenance Suita is a collection of tools for diagnosing and solving computer hardware problams.
= "System Diagnostics" tab provides access to the tests for standard hardware components. There is 3
default runtime for each test. However, you can swap out default vaiues with ones tailored to your
application. The predefined "Quick test” will take S minutes to scan hardware components, whereas the
runtime for "Extend

test" is around 2 hours.

 “Interactive Tests" tab allows you to test computer peripherals through a two-way flow of information
between the computer and a computer-user.

= “Inventory” tab provides access to a completa list of hardware details.

- “Export” tab gives you the possibility to generate reports bazed on test results az well 3z hardware
inventory record. Please note that this option is only enabled when the background inventory collection is
finished.

= "Documaentation” tab includes detailed information on all the functions by Maintenance Suite.

3 step: select the required settings

% Set SMBIOS/DMI Settings V1.06.0.6 =S

Ident Number (SMBIOS Type =3=SystemEndosureOrChassis - Serial Number)
*3|  Enablewrite [ DSFC002291 |

« Customer ID (SMBIOS Type=3=SystemEnclosureOrChassis - Asset Tag)
4/ 1 enabie wirite [ [

Customer ID (SMBIOS Type =1=SystemInformation - Serial Number)
*6| 1 ki wite [osFcoo2z01 ]

Product Name (SMBIOS Type =1=SystemInformation - Product Name)
*7| I nable write [ -Transiated from Ident Number - ]

UUID (SMBIOS Type =1=Systeminformation - UUID)
*8 [ C23FAB6D-CB2F-11EA-8B14-BFAG6CAF 3827 [

DSDT.OEMTableID

{ FINB2D6 ]
Special Settings
Enable/disable TPM 2.0 /PTT | | Settings for SECURE BIOS | |Modern/Legacy Standby v
*
9| [smartCard reader | [ Touchstick settings v
UMTSATE / WWAN module V| | vProfnon-vPro setting v
Status
Please select / enter blue settings

% Set SMBIOS/DMI Settings V1.06.0.6 =S

Ident Number (SMBIOS Type =3=SystemEndosureOrChassis - Serial Number)
[V Enable Write [ DSFC002291 [

Customer ID (SMBIOS Type=3=SystemEnclosureOrChassis - Asset Tag)
I~ Enable Write [ [

Customer ID (SMBIOS Type=1=SystemInformation - Serial Number)
[ Enable Write | DSFC002291 |

Product Name (SMBIOS Type=1=SystemInformation - Product Name)
[ Enablewiite | LIFEBOOKES410 |

UUID (SMBIOS Type = 1=SystemInformation - UUID)

[ C23FAB6D-CB2F-11EA-8B14-BFAG6CAF3827 J
DSDT.OEMTableID
[Fane206 ]
Special Settings
TPM 2.0 Enabled (e.g. Win10, IoT...)!No way Legacy Standby (S3)
harbt

*Ob smartcard reader present Keyboard without Touchstick

'WWAN module present Auto vProjfnon-vPro (Default)

Status
Please confirm blue settings

<<Back << >> Nex% Cancel

2" step: select “SMBIOS”

Workstabions and Lifebooks
Supported Systems

| RepairoPk.
Ropair DK

H970Fiash
H970 Flash

Replaces the CELSIUS H970 Video Bioz
Please notice the publishad support bulletin SB-M-18005

Replacement of the digital product key of the operation system after systemboard replacement

(o2
FUJITSU

Maintenance Suite FUjiTSu
start
v Do External tools
Interactive Tests This page ailwos the usage of extarnal tools.
Sl
smetos/omt
Allows writing all system relevant data after systembo: IMO PCs, CELSIUS

% Set SMBIOS/DMI Settings V1.06.0.6

~Ident Number (SMBIOS Type=3=SystemEndlosureOrChassis - Serial Number)
W etewnie o002t |

*5

Customer ID (SMBIOS Type=3=SystemEnclosureOrChassis - Asset Tag)
I Enable Write [ ‘

Customer ID (SMBIOS Type=1=SystemInformation - Serial Number)
[ Enablewrite | DSFC002291 ]

Product Name (SMBIOS Type=1=Systeminformation - Product Name)
I Enablewirite | - Translated from Ident Number - ]

UUID (SMBIOS Type = 1=SystemInformation - UUID)
[ C23FAB6D-CB2F-11EA-8B14-BFAG6CAF3827 ]

DSDT.OEMTableID

{ FINB2D6 ]

Settings for SECURE BIOS v Modern/Legacy Standby
*9a Touchstick settings v

vPro/non-vPro setting v

Status
Please select / enter blue settings

Ident Number (SMBIOS Type=3=SystemEndlosureOrChassis - Serial Number)
[V Enable Write [DSFC°°2291 ‘

Customer ID (SMBIOS Type=3=SystemEnclosureOrChassis - Asset Tag)
I~ Enable Write [ ‘

Customer ID (SMBIOS Type=1=SystemInformation - Serial Number)
[ Enable Write | DSFC002291 ]

Product Name (SMBIOS Type=1=SystemInformation - Product Name)
I Enable Write | LIFEBOOKES410 ]

UUID (SMBIOS Type = 1=SystemInformation - UUID)

l C23FAB6D-CB2F-11EA-8B14-BFAG6CAF3827 J
DSDT.OEMTablelD
[Fane206 ]
Special Settings
TPM 2.0 Enabled (e.g. Win10, IoT...)!INo way Legacy Standby (53)
harbt
SmartCard reader present Keyboard without Touchstick
WWAN module present Auto vProfnon-vPro (Default)
Status
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Description:

O
FUJITSU

Note: What you have to choose at "special settings" can be found in the ADLER database (warranty database) information, which is

extremely helpful.

*3 Field for Serial Number. It is important that the first four characters are written correctly. In some cases, there are some
deviations. (E.g. STYLISTIC R726 and STYLISTIC R727. For both you have to write 9 characters)

*4 Field for Customer Asset Tag.

*5 To be able to write the “Serial Number” and / or the “Owner specific Information”, you have to select “Enable Write”
checkbox. Do not enable the check box for LIFEBOOK, STYLISTIC and CELSIUS Mobile, the text is set automatically.

*6 The "Customer ID - Serial Number" matches the Fujitsu serial number by default, but can be modified optionally according

to customer requirements.

*7 Scan of Product Name (from other SMBIOS point). Do NOT mark the “Enable Write” check-box for those line.
*8 UUID. In some cases, the UUID is empty. In this case the UUID will get written by the tool itself.
*9 The corresponding installed components under "Special Settings" have to be select here. This component selection is

optional and different from system to system.

*9a Select for all “Special Settings” the corresponding value from the drop-down menu. Otherwise the flash procedure
stopped.

*9h When all settings are right, the flash procedure can start. Klick on the “Next” button and notice the status line information.

*10 The flash process was successful and can now be confirmed with the "OK" button.

Overview of the special settings:

Special Settings

Options

Remark

Enable/disable TPM / Intel PTT

-TPM 2.0 enabled
- Intel PTT enabled
-TPM 2.0 and Intel PTT disabled

See parts list in ADLER database (warranty database).

SmartCard reader

- SmartCard reader present
- No SmartCard reader

see parts list in ADLER database (warranty database)

UMTS/LTE / WWAN module

- WWAN module present
- No WWAN module

Original configuration: See parts list in ADLER database
(warranty database).

If an LTE module is retrofitted, the special setting must
be set to “WWAN module present”.

Settings for SECURE BIOS, For Windows 10 use
Enabled

- Disabled (e.g. No OS, eLUX...)
- Enabled (e.g. Win10, IoT...)!No way back!

see parts list in ADLER database (warranty database)

Touchstick settings

- Keyboard with Touchstick
- Keyboard without Touchstick

Keyboard black w/ TS 10key DE (with Touchstick)
Keyboard black w/o TS 10key DE (without Touchstick)
see parts list in ADLER database (warranty database)

vPro/non-vPro setting

- Auto vPro/non-vPro (Default)
- vPro disabled

see parts list in ADLER database (warranty database)

Modern/Legacy Standby

- Legacy Standby (S3)

- Modern Standby

- Modern Standby & Secured-Core
- Modern Standby & System Guard

see parts list in ADLER database (warranty database)

Secured-Core/System Guard

- Secured-Core or System Guard enabled
- Secured-Core or System Guard disabled

see parts list in ADLER database (warranty database)
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ADLER database e.g. “special settings” Modern/Legacy Standby:

1 CP789519-01 CP789519-01 WLAN HARRISONPE
1 CP790271-01 CP790271-01 ACA ADAPTER
1 CP790917-01 CP790917-01 BTP 4CELL 50WH
(d CP791491-01 CP791491-01 S3 )

The information for “Legacy Standby” is listed in the part list as “S3”.

part list: $26391-K496-V200

qty. material number part number description
1 000000010601736746 000000010601736746 WIN10
1 000000010601914957 000000010601914957 DPKWIN10 PRO
1 CA49600-1110 CA49600-1110 FAN
1 CP735644-02 CP735644-02 CAM 5M
1 CP742865-01 CP742865-01 VvPro configuration
1 CP761613-XX CP761613-XX PTUSC-A
1 CP764057-01 CP764057-01 LTE EM7455 FTS/
1 CP764979-51 CP764979-51 TOUCHPANEL 13.3
1 CP766928-01 CP766928-01 Keyboard black w/ backlit DE
1 CP778100-10 CP778100-10 FINGERPRINT
1 CP783456-01 CP783456-01 TETON GLACIER 3
1 CP785073-XX CP785073-XX PTU MAIN-CD
1 CP785105-XX CP785105-XX PTU LED2-A
1 CP785120-XX CP785120-XX PTU SIM2-A
1 CP785125-XX CP785125-XX PTU SENSOR-A
1 CP787322-51 CP787322-51 LCD 13.3FHD
1 CP787695-04 CP787695-04 PTP TOUCHPAD
1 CP788304-02 CP788304-02 BTP 4CELL 50WH
1 CP789519-01 CP789519-01 WLAN HARRISONPE
1 CP789778-01 CP789778-01 TBT3 Port Replicator + AC Adapter (3-pin) 170W/19V grounded w/o AC cable w/TBT3 Cable
1 CP789804-02 CP789804-02 CAM URBAN HELLO
1 CP790261-01 CP790261-01 ACA ADAPTER
@ CP791490-01 CP791490-01 Modern Standby )
1 CP793388-01 CP793388-01 13.3" FHD(1920x1080), Touch w/cover glass, Anti-Glare, IR Camera , Rear Camera, AES Pen
G CP796151-01 CP796151-01 TPM 2.0 module
1 CP798510-01 CP798510-01 ACA ADAPTER

The information for “Modern Standby” is listed in the part list.

ADDITIONAL INFORMATION

This Support Bulletin version will replace the SB-M-17002.

PUBLISHED BY DEPARTMENT All rights reserved, including intellectual property rights. Technical data
subject to modifications and delivery subject to availability. Any liability
Fujitsu Europe that the data and illustrations are complete, actual or correct is excluded.

Designations may be trademarks and/or copyrights of the respective
manufacturer, the use of which by third parties for their own purposes
may infringe the rights of such owner. For further information see
Internet: https:/ts.fujitsu.com/support ts.fujitsu.com/terms_of_use.html

Global Technical Support
E-mail:  technical.support@ts.fujitsu.com

Fujitsu Technical Support Pages: https://support.ts.fujitsu.com
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